


Message from the CEO, Dennis Ferger_____________________ 

!ǎ ǇŀǊǘ ƻŦ ƻǳǊ ƻƴƎƻƛƴƎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǇǊƻǾƛŘƛƴƎ ŎƻƳǇŀǎǎƛƻƴŀǘŜΣ ǊŜǎǇŜŎǜǳƭΣ ŀƴŘ ƘƻƭƛǎǝŎ ŎŀǊŜ ǘƘǊƻǳƎƘ ƻǳǊ ǾŀƭǳŜǎ ƻŦ ǊŜǎǇŜŎǘΣ 
ŎƻƭƭŀōƻǊŀǝƻƴ ŀƴŘ ǉǳŀƭƛǘȅ ŎŀǊŜΣ L ŀƳ ǇǊƻǳŘ ǘƻ ǊŜŀŶǊƳ ǘƘŜ ƛƴǘŜƎǊŀǝƻƴ ƻŦ ƻǳǊ /ŀǘƘƻƭƛŎ ƳƛƴƛǎǘǊȅ ƛƴǘƻ ŜǾŜǊȅ ŀǎǇŜŎǘ ƻŦ ƻǳǊ Ƴƛǎǎƛƻƴ 
ŀǘ /ƭŜƳŜƴǘ aŀƴƻǊΦ hǳǊ ŦŀƛǘƘ-ōŀǎŜŘ ŦƻǳƴŘŀǝƻƴΣ ǊƻƻǘŜŘ ƛƴ ǘƘŜ ǘŜŀŎƘƛƴƎǎ ƻŦ ǘƘŜ CǊŀƴŎƛǎŎŀƴ {ƛǎǘŜǊǎ ƻŦ /ƘǊƛǎǝŀƴ /ƘŀǊƛǘȅ 
aƛƴƛǎǘǊƛŜǎΣ ŎƻƴǝƴǳŜǎ ǘƻ ƛƴǎǇƛǊŜ ŀƴŘ ƎǳƛŘŜ ƻǳǊ ǿƻǊƪ ŘŀƛƭȅΦ 
 
Lƴ нлнрΣ ǿŜ ƘŀǾŜ ǇƭŀŎŜŘ ǎǇŜŎƛŀƭ ŜƳǇƘŀǎƛǎ ƻƴ ƻǳǊ /ƻǊŜ aƛǎǎƛƻƴ /ƻƳƳƛǘƳŜƴǘΥ Promoting and Defending Human DignityΦ ¢Ƙƛǎ 
ŦƻǳƴŘŀǝƻƴŀƭ ǇǊƛƴŎƛǇƭŜ ǎƘŀǇŜǎ ƻǳǊ ŀǇǇǊƻŀŎƘ ŀƴŘ ǳƴǿŀǾŜǊƛƴƎ ŘŜŘƛŎŀǝƻƴ ǘƻ ǎŜǊǾƛƴƎ ŜŀŎƘ ǊŜǎƛŘŜƴǘ ǿƛǘƘ ƪƛƴŘƴŜǎǎΣ ǊŜǎǇŜŎǘΣ ŀƴŘ 
ƛƴǘŜƎǊƛǘȅΦ  
 
¢ƘǊƻǳƎƘǇǳǘ ǘƘŜ ȅŜŀǊΣ ƻǳǊ ŦƻŎǳǎ ǊŜƳŀƛƴŜŘ ƻƴ ŜǎǘŀōƭƛǎƘƛƴƎ ǎǇŜŎƛŬŎ Ǝƻŀƭǎ ǘƘŀǘ ǎǳǇǇƻǊǘ ǘƘƛǎ ƳƛǎǎƛƻƴΣ ƛƴŎƭǳŘƛƴƎΣ ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΥ 
Managing Resident Preferences and Expectations: ²Ŝ ŀƛƳ ǘƻ ƘƻƴƻǊ ŜŀŎƘ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎƘƻƛŎŜǎ ŀƴŘ ŘŜǎƛǊŜǎΣ ŜƴǎǳǊƛƴƎ ǘƘŜȅ ŦŜŜƭ 
ǾŀƭǳŜŘ ŀƴŘ ƘŜŀǊŘΦ 
Staff Training and Development: ²Ŝ Ŏƻƴǝƴǳŀƭƭȅ ŜǉǳƛǇ ƻǳǊ ǘŜŀƳ ǿƛǘƘ ǘƘŜ ǎƪƛƭƭǎ ƴŜŜŘŜŘ ǘƻ ƳŜŜǘ ǘƘŜ ŘƛǾŜǊǎŜ ƴŜŜŘǎ ƻŦ ƻǳǊ 
ǊŜǎƛŘŜƴǘǎΣ ŦƻǎǘŜǊƛƴƎ ŀ ŎǳƭǘǳǊŜ ƻŦ ŜƳǇŀǘƘȅ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭƛǎƳΦ 
Enhancing Processes around Ethics and Safety: ²Ŝ ŀǊŜ ŎƻƳƳƛǧŜŘ ǘƻ ǊŜŬƴƛƴƎ ƻǳǊ ǇƻƭƛŎƛŜǎ 
ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǘƻ ǳǇƘƻƭŘ ŜǘƘƛŎŀƭ ǎǘŀƴŘŀǊŘǎ ŀƴŘ ŜƴǎǳǊŜ ŀ ǎŀŦŜ ŜƴǾƛǊƻƴƳŜƴǘ ŦƻǊ ŀƭƭΦ 
Community Perception and Ministry: ²Ŝ ǎǘǊƛǾŜ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ƻǳǊ ǇǊŜǎŜƴŎŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ 
ŀƴŘ ŘŜŜǇŜƴ ƻǳǊ ŦŀƛǘƘ-ōŀǎŜŘ ƳƛƴƛǎǘǊȅ ŜũƻǊǘǎΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ƻǳǊ Ƴƛǎǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜ ƛǎ ŜǾƛŘŜƴǘ 
ƛƴ ŜǾŜǊȅ ƛƴǘŜǊŀŎǝƻƴΦ 

 
¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊΣ ƻǳǊ ǘŜŀƳ Ƙŀǎ ŜƴƎŀƎŜŘ ƛƴ ǘƘƻǳƎƘǜǳƭ ǊŜƅŜŎǝƻƴ ŀōƻǳǘ ƻǳǊ 
ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀƴŘ ƛŘŜƴǝŬŜŘ ŀǊŜŀǎ ŦƻǊ ŦǳǘǳǊŜ ƎǊƻǿǘƘΦ ²Ŝ ǊŜŎƻƎƴƛȊŜ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 
ŎǳƭǝǾŀǝƴƎ ŀƴ ƻǊƎŀƴƛȊŀǝƻƴ ǿƘŜǊŜ /ŀǘƘƻƭƛŎ ǾŀƭǳŜǎ ŀǊŜ ǿƻǾŜƴ ƛƴǘƻ Řŀƛƭȅ ǇǊŀŎǝŎŜǎτƻǳǊ ƎǳƛŘƛƴƎ 
ǇǊƛƴŎƛǇƭŜ ŀǎ ǿŜ ŎƻƴǝƴǳŜ ǘƻ ŘŜƭƛǾŜǊ ŎŀǊŜ ǿƛǘƘ ŜȄŎŜƭƭŜƴŎŜΦ 

!ǎ ǿŜ ƳƻǾŜ ŦƻǊǿŀǊŘΣ L ŀƳ ŎƻƴŬŘŜƴǘ ǘƘŀǘ ƻǳǊ ŘŜŘƛŎŀǝƻƴ ǘƻ ǇǊƻƳƻǝƴƎ ƘǳƳŀƴ ŘƛƎƴƛǘȅΣ ǊƻƻǘŜŘ 
ōȅ ǘƘŜ ŎƻƳǇŀǎǎƛƻƴŀǘŜ ǎǇƛǊƛǘ ŀƴŘ ƎǳƛŘŀƴŎŜ ƻŦ ǘƘŜ CǊŀƴŎƛǎŎŀƴ {ƛǎǘŜǊǎ ƻŦ /ƘǊƛǎǝŀƴ /ƘŀǊƛǘȅΣ ǿƛƭƭ 
ƛƴǎǇƛǊŜ ǳǎ ǘƻ ŀŎƘƛŜǾŜ ŜǾŜƴ ƎǊŜŀǘŜǊ ǘƘƛƴƎǎΦ 



Message from the Pastoral Care Director, Tom Brefka_______________________ 

 

We serve our community by providing compassion, quality service, and respect to all.  

!ǘ ǘƘŜ ƘŜŀǊǘ ƻŦ /ƭŜƳŜƴǘ aŀƴƻǊΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƘŜ ǳƴǿŀǾŜǊƛƴƎ ōŜƭƛŜŦ ǘƘŀǘ ŜǾŜǊȅ ǇŜǊǎƻƴ ƛǎ ŎǊŜŀǘŜŘ ƛƴ 

ǘƘŜ ƛƳŀƎŜ ŀƴŘ ƭƛƪŜƴŜǎǎ ƻŦ DƻŘΣ ŘŜǎŜǊǾƛƴƎ ƻŦ ǊŜǎǇŜŎǘΣ ŎƻƳǇŀǎǎƛƻƴΣ ŀƴŘ ǉǳŀƭƛǘȅ ŎŀǊŜΦ L ŀƳ ƘƻƴƻǊŜŘ 

ǘƻ ǿƛǘƴŜǎǎ Ƙƻǿ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ŜƳōƻŘƛŜǎ ǘƘƛǎ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻǊŜ ŎƻƳƳƛǘƳŜƴǘ ǘƻ tǊƻƳƻǘŜ ŀƴŘ 

5ŜŦŜƴŘ IǳƳŀƴ 5ƛƎƴƛǘȅΦ ¢Ƙƛǎ ǾŀƭǳŜ ƛǎ ǘƘŜ ŦƻǳƴŘŀǝƻƴ ƻŦ ƻǳǊ ƳƛƴƛǎǘǊȅ ŀƴŘ ǘƘŜ ƭŜƴǎ ǘƘǊƻǳƎƘ ǿƘƛŎƘ 

ǿŜ ŀǇǇǊƻŀŎƘ ŀƭƭ ŀǎǇŜŎǘǎ ƻŦ ƭƛŦŜ ŀƴŘ ǎŜǊǾƛŎŜΦ 

tǊƻƳƻǝƴƎ ŀƴŘ ŘŜŦŜƴŘƛƴƎ ƘǳƳŀƴ ŘƛƎƴƛǘȅ ƳŜŀƴǎ ǊŜŎƻƎƴƛȊƛƴƎ ǘƘŜ ƛƴƘŜǊŜƴǘ ǿƻǊǘƘ ƻŦ ŜǾŜǊȅ ǊŜǎƛŘŜƴǘΣ 

ǾƻƭǳƴǘŜŜǊΣ ŦŀƳƛƭȅ ƳŜƳōŜǊΣ ŀƴŘ ǎǘŀũ ƳŜƳōŜǊΦ Lǘ Ŏŀƭƭǎ ǳǎ ǘƻ ƭƛǎǘŜƴ ŘŜŜǇƭȅΣ ǘƻ ǘǊŜŀǘ ƻƴŜ ŀƴƻǘƘŜǊ ǿƛǘƘ 

ƪƛƴŘƴŜǎǎΣ ŀƴŘ ǘƻ ǳǇƘƻƭŘ ŜŀŎƘ ǇŜǊǎƻƴΩǎ ǊƛƎƘǘǎ ŀƴŘ ƴŜŜŘǎΣ ŜǎǇŜŎƛŀƭƭȅ ǘƘŜ Ƴƻǎǘ ǾǳƭƴŜǊŀōƭŜ ŀƳƻƴƎ ǳǎΦ 

²ƘŜǘƘŜǊ ǘƘǊƻǳƎƘ ŎƻƳǇŀǎǎƛƻƴŀǘŜ ŎŀǊŜƎƛǾƛƴƎΣ ƳƻƳŜƴǘǎ ƻŦ ǇǊŀȅŜǊΣ ƻǊ 

ŦƻǎǘŜǊƛƴƎ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ƻŦ ōŜƭƻƴƎƛƴƎΣ /ƭŜƳŜƴǘ aŀƴƻǊ ǎŜŜƪǎ ǘƻ ŀŶǊƳ 

ǘƘŀǘ ŜǾŜǊȅ ƭƛŦŜ Ƙŀǎ ƳŜŀƴƛƴƎ ŀƴŘ ǇǳǊǇƻǎŜΦ 

Lƴ ǘƘƛǎ ȅŜŀǊΩǎ aƛǎǎƛƻƴ LƴǘŜƎǊŀǝƻƴ wŜǇƻǊǘΣ ȅƻǳ ǿƛƭƭ ǎŜŜ Ƙƻǿ ǿŜ ŀǊŜ ǎǘǊƛǾƛƴƎ 

ǘƻ ƭƛǾŜ ǘƘƛǎ ŎƻǊŜ ŎƻƳƳƛǘƳŜƴǘ ŀŎǊƻǎǎ ƻǳǊ ŎƻƳƳǳƴƛǘȅΦ ¢ƻƎŜǘƘŜǊΣ ǿŜ 

ŎƻƴǝƴǳŜ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ŀ ŎǳƭǘǳǊŜ ǿƘŜǊŜ ŘƛƎƴƛǘȅ ƛǎ ƘƻƴƻǊŜŘΣ ǾƻƛŎŜǎ ŀǊŜ 

ǾŀƭǳŜŘΣ ŀƴŘ ǘƘŜ ǎŀŎǊŜŘƴŜǎǎ ƻŦ ƘǳƳŀƴ ƭƛŦŜ ƛǎ ŘŜŦŜƴŘŜŘ ǿƛǘƘ ǊŜǾŜǊŜƴŎŜ ŀƴŘ 

ƭƻǾŜΦ 

 



Name Role/Title Email 

5Ŝƴƴƛǎ CŜǊƎŜǊ /ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊ ŘŦŜǊƎŜǊϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ         

¢ŜǊŜǎŀ Dŀǧƻ /ƘƛŜŦ hǇŜǊŀǝƴƎ hŶŎŜǊ ǘƎŀǧƻϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ   

/Ǌȅǎǘŀƭ !ƴŘŜǊǎƻƴ /ŀƳǇǳǎ !ŘƳƛƴƛǎǘǊŀǘƻǊ ŎŀƴŘŜǊǎƻƴϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

Wƛƭƭ IƻƭōŜǊƎ !ŘƳƛƴƛǎǘǊŀǘƻǊ ƧƘƻƭōŜǊƎϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

Yǿŀǎƛ hŦƻǊƛ-¢ŀƴƻ  /ƻƴǘǊƻƭƭŜǊ  ƪǘŀƴƻϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ   

WŜƴƴƛŦŜǊ /ŀƴǘǳ 5ƛǊŜŎǘƻǊ ƻŦ IǳƳŀƴ wŜǎƻǳǊŎŜǎ ƧŎŀƴǘǳϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

!ƴƴŜ DǳŜǘŜǊǎƻƘƴ  5ƛǊŜŎǘƻǊ ƻŦ tƭŀƴǘ hǇŜǊŀǝƻƴǎ  ŀƎǳŜǘŜǊǎƻƘƴϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

bŀǘŀƭƛŜ {ǘǊŀŘŜ  5ƛǊŜŎǘƻǊ ƻŦ aŀǊƪŜǝƴƎ ŀƴŘ /ƻƳƳǳƴƛǘȅ           

9ƴƎŀƎŜƳŜƴǘ 

ƴǎǘǊŀŘŜϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ   

¢ƻƳ .ǊŜƃŀ 5ƛǊŜŎǘƻǊ ƻŦ tŀǎǘƻǊŀƭ /ŀǊŜ ŀƴŘ aƛǎǎƛƻƴ  ǘōǊŜƃŀϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

{Ŏƻǧ DŜƴƪŜ 5ƛǊŜŎǘƻǊ ƻŦ ¢ŜŎƘƴƻƭƻƎȅ ŀƴŘ 9ŘǳŎŀǝƻƴ ǎƎŜƴƪŜϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

!ƴƎŜƭŀ YƘŀƴƎ !ŘƳƛƴƛǎǘǊŀǝǾŜ LƴǘŜǊƴ ŀƪƘŀƴƎϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

Clement Manor  

Leadership Team 



Name Role/Title Email 

WŜŀƴƴŜ !ƭƛƻǘŀ 5ƛǊŜŎǘƻǊ ƻŦ {ƻŎƛŀƭ ²ƻǊƪ ŀƴŘ /ƻƴŎƛŜǊƎŜ {ŜǊǾƛŎŜǎ ƧŀƭƛƻǘŀϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

/Ǌȅǎǘŀƭ !ƴŘŜǊǎƻƴ /ŀƳǇǳǎ !ŘƳƛƴƛǎǘǊŀǘƻǊ ŎŀƴŘŜǊǎƻƴϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

¢ƻƳ .ǊŜƃŀ tŀǎǘƻǊŀƭ /ŀǊŜ ŀƴŘ aƛǎǎƛƻƴ 5ƛǊŜŎǘƻǊ ǘōǊŜƃŀϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

WŜƴƴƛŦŜǊ /ŀƴǘǳ 5ƛǊŜŎǘƻǊ ƻŦ IǳƳŀƴ wŜǎƻǳǊŎŜǎ ƧŎŀƴǘǳϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

5Ŝƴƴƛǎ CŜǊƎŜǊ /ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊ ŘŦŜǊƎŜǊϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ         

¢ŜǊŜǎŀ Dŀǧƻ /ƘƛŜŦ hǇŜǊŀǝƴƎ hŶŎŜǊ ǘƎŀǧƻϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ   

WŜƴƴƛŦŜǊ {ƛƭƪǿƻǊǘƘ {ƪƛƭƭŜŘ /ŀǊŜ bǳǊǎŜ aŀƴŀƎŜǊ ƧǎƛƭƪǿƻǊǘƘϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ 

bŀǘŀƭƛŜ {ǘǊŀŘŜ  5ƛǊŜŎǘƻǊ ƻŦ aŀǊƪŜǝƴƎ ŀƴŘ /ƻƳƳǳƴƛǘȅ           ƴǎǘǊŀŘŜϪŎƭŜƳŜƴǘƳŀƴƻǊΦƻǊƎ   

Clement Manor  

Mission Integration Team 



Core Values  Strategic Pillars 

Respect  Mission 

Collaboration   People 

Quality Service  Community 

  Stewardship 

  Excellence 

Core Commitments of Mission Integration Clement Manor Core Values Clement Manor Strategic Themes Integration 

Serve as a Ministry to the Church Respect Mission; People; 

Promote & defend human dignity  Respect People; Community; Excellence 

Promote the common good  Collaboration People; Stewardship 

Attend to the whole person  Quality Service Mission; People;  

Care for poor & vulnerable persons  Respect Mission; Community 

Act on behalf of Justice  Collaboration People; Community; Excellence 

Steward Resources  Quality Service Mission; Stewardship 

Strategic Pillar and Values Alignment ð Clement Manor  



Core Mission Commitment-2: Promote and Defend Human Dignity   

Evidence Score:                         1(poor)                              2(fair)                      3(good)                4 (very good)       5 (excellent)        NA (not applicable) 

(Data or evidence?)                   

Integration Score:                     1 (hardly any areas)       2 (a few areas)       3 (some areas)    4 (most areas)    5 (all areas)         NA (not applicable)  

(How widespread?) 

Key Performance Indicators  Score Score Evidence/Notes 

KPI #1: How do you prepare staff to interact in 

culturally appropriate ways with residents of 

varying backgrounds and diverse needs? 

н о hǳǊ IǳƳŀƴ wŜǎƻǳǊŎŜǎ ŘŜǇŀǊǘƳŜƴǘ ǎǇŜŀƪǎ ŀōƻǳǘ ŀǇǇǊƻǇǊƛŀǘŜ ǿŀȅǎ ǘƻ ŀǇǇǊƻŀŎƘ ǊŜǎƛŘŜƴǘǎ ŦǊƻƳ ŘƛũŜǊŜƴǘ ŎǳƭǘǳǊŜǎΦ 

5ǳǊƛƴƎ ƻǊƛŜƴǘŀǝƻƴΣ ǎǘŀũ ƛǎ ƛƴǘǊƻŘǳŎŜŘ ǘƻ 5ŜƳŜƴǝŀ [ƛǾŜ ǘǊŀƛƴƛƴƎΦ 5ǳǊƛƴƎ [ŜƴǘΣ ŎǳƭƛƴŀǊȅ ƻǇǝƻƴǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŦƻǊ ƳŜŀǘπ

ƭŜǎǎ ƳŜŀƭǎΦ {ƻŎƛŀƭ ²ƻǊƪ ƛƴǘŜǊǾƛŜǿǎ ǊŜǎƛŘŜƴǘǎ ǘƻ ƎŀǳƎŜ ǘƘŜƛǊ ǇǊŜŦŜǊŜƴŎŜǎ ōŀǎŜŘ ǇƳ ŎǳƭǘǳǊŜ ŀƴŘ ǊŜƭƛƎƛƻƴΦ aŜŜǝƴƎ ǘƘŜ 

ƴŜŜŘǎ ƻŦ ƴƻƴ-9ƴƎƭƛǎƘ ǎǇŜŀƪƛƴƎ ǊŜǎƛŘŜƴǘǎ ƴŜŜŘǎ ǘƻ ōŜ ǎǘǊŜǎǎŜŘ ŀƭƻƴƎ ǿƛǘƘ ǊŜǎǇŜŎǝƴƎ ǊŜƭƛƎƛƻǳǎ ōŜƭƛŜŦǎ  

KPI #2: To what extent are residents asked 

about and treated according to their prefer-

ences? 

о п ¢ƘŜ ŀŎǝǾƛǘȅ ŘŜǇŀǊǘƳŜƴǘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŎŀƳǇǳǎ ŎƻƳǇƭŜǘŜǎ ƭƛŦŜ ŜȄǇŜǊƛŜƴŎŜ ǎǳǊǾŜȅǎ ǘƻ ƎŀǳƎŜ ǇǊŜŦŜǊŜƴŎŜǎΦ {ƻŎƛŀƭ 

²ƻǊƪΣ ŀŎǝǾƛǝŜǎ ŀƴŘ tŀǎǘƻǊŀƭ /ŀǊŜ ŀƭƭ ŎƻƳǇƭŜǘŜ ŀǎǎŜǎǎƳŜƴǘǎ ǘƻ ƎŀǳƎŜ ǇǊŜŦŜǊŜƴŎŜǎΦ ¢ƘŜ !ŎǝǾƛǘȅ ŘŜǇŀǊǘƳŜƴǘ ŀƭƻƴƎ 

ǿƛǘƘ ƴǳǊǎƛƴƎ ŀǎƪ ǊŜǎƛŘŜƴǘǎ ǿƘŀǘ ǘƘŜƛǊ ǇǊŜŦŜǊǊŜŘ ǝƳŜǎ ǘƻ ǿŀƪŜ ǳǇ ŀƴŘ Ǝƻ ǘƻ ōŜŘ ŀǊŜΦ hǳǊ ŎǳƭƛƴŀǊȅ ŘŜǇŀǊǘƳŜƴǘ ŀǎƪǎ 

ŀōƻǳǘ ŦƻƻŘ ǇǊŜŦŜǊŜƴŎŜǎ ŀƴŘ ƻǳǊ ǊŜǎƛŘŜƴǘ ŎƻǳƴŎƛƭ ƛǎ ŀōƭŜ ǘƻ ŎƘƻƻǎŜ ŀ ǊŜǎƛŘŜƴǘ ŎƘƻƛŎŜ ƳŜŀƭ ŜŀŎƘ ƳƻƴǘƘΦ  

²Ŝ Řƻ ƴŜŜŘ ǘƻ ŎƻƴǝƴǳŜ ǘƻ ǿƻǊƪ ƻƴ ŀƭƭŜǊƎȅ ŦǊƛŜƴŘƭȅ ƳŜƴǳǎ ƛƴŎƭǳŘƛƴƎ ƎƭǳǘŜƴ ŦǊŜŜ ŀƴŘ ƴǳǘ ŀƭƭŜǊƎƛŜǎΦ ²Ŝ Řƻ ŀ ƎƻƻŘ Ƨƻō 

ǿƛǘƘ ƭŀŎǘƻǎŜ ŦǊŜŜ ƳŜƴǳǎΦ  

KPI #3: How are patient/resident complaints 

managed, logged and redressed? 

р п ¢ƘŜ ƴǳǊǎƛƴƎ ŘŜǇŀǊǘƳŜƴǘ ƛǎ ǾŜǊȅ ƎƻƻŘ ŀōƻǳǘ ƳŀƴŀƎƛƴƎ ŦŀƳƛƭȅ ŀƴŘ ǊŜǎƛŘŜƴǘ ŎƻƳǇƭŀƛƴǘǎΦ CƻƭƭƻǿƛƴƎ ǳǇ ƛǎ ƴƻǘ ŀǎ ǎǘǊƻƴƎ ŀǎ 

ǘƘŜ ƛƴƛǝŀƭ ŎƻƴǘŀŎǘΦ wŜǎƛŘŜƴǘǎ ŀǊŜ ŀōƭŜ ǘƻ ōǊƛƴƎ ŎƻƴŎŜǊƴǎ ǘƻ ǘƘŜ /ƻƴŎƛŜǊƎŜ ¢ŜŀƳ ŀǘ ŀƴȅ ǝƳŜ ŀƴŘ /ƻƴŎƛŜǊƎŜ Ƙŀǎ ƻŶŎŜ 

ƘƻǳǊǎ ǇǊƻǾƛŘŜŘ ŦƻǊ ǘƘŜ ²Ŝǎǘ ōǳƛƭŘƛƴƎ ǘƻ ǾƻƛŎŜ ŎƻƴŎŜǊƴǎΦ wŜǎƛŘŜƴǘǎ ŀƭǎƻ ŀǊŜ ŀōƭŜ ǘƻ ǾƻƛŎŜ ŎƻƴŎŜǊƴǎ ŘǳǊƛƴƎ ǊŜǎƛŘŜƴǘ 

ŎƻǳƴŎƛƭ ǿƘƛŎƘ ŘƻŜǎ ƻŎŎǳǊ ƛƴ ŀƭƭ ǇŀǊǘǎ ƻŦ ǘƘŜ ōǳƛƭŘƛƴƎΦ ¢ƘŜǊŜ ŀǊŜ ŎƻƴǘŀŎǘ ƭƛǎǘǎ ŦƻǊ ƴŜǿ ǊŜǎƛŘŜƴǘǎ ǿƛǘƘ ƛƳǇƻǊǘŀƴǘ ƴŀƳŜǎ 

ŀƴŘ ƴǳƳōŜǊǎ ǘƻ ŎƻƴǘŀŎǘ ŦƻǊ ǇŀǊǝŎǳƭŀǊ  ŎƻƴŎŜǊƴǎΦ  

KPI #4: To what extent are residents encour-

aged to be as mobile as possible? 

н о {ŎƻƻǘŜǊǎ ŀǊŜ ŀƭƭƻǿŜŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŦŀŎƛƭƛǘȅΣ ǿƘƛŎƘ ŘƻŜǎ ŜƴŎƻǳǊŀƎŜ ƳƻǊŜ ƳƻōƛƭƛȊŀǝƻƴΦ ¢ƘŜǊŜ ƛǎ ƴƻ ǊŜǎǘƻǊŀǝǾŜ ƴǳǊǎπ

ƛƴƎ ǇǊƻƎǊŀƳ ŎǳǊǊŜƴǘƭȅΣ ōǳǘ ǊŜǎƛŘŜƴǘǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǇǊƻǇŜƭ ŀƴŘ ōŜ ƳƻōƛƭŜ ǘƻ ŀƴŘ ŦǊƻƳ ŘƛƴƛƴƎ ǊƻƻƳǎ ŀƴŘ ŀŎǝǾƛǝŜǎ 

ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŘŀȅΦ  

KPI #5: What percentage of residents have a 

documented health advanced  directive? 

р р ¢ƘŜ 9ŀǎǘ .ǳƛƭŘƛƴƎΣ /ƭŀǊŜ {ǳƛǘŜǎ ŀƴŘ CǊŀƴŎƛǎ IŀǾŜƴ ŀƭƭ ƘŀǾŜ млл҈ ƻŦ ǊŜǎƛŘŜƴǘǎ ǿƛǘƘ ƘŜŀƭǘƘ ŎŀǊŜ ŘƛǊŜŎǝǾŜǎΦ ¢ƘŜ ²Ŝǎǘ 

.ǳƛƭŘƛƴƎ ƛǎ ŘƛŶŎǳƭǘ ǘƻ ƎŀǳƎŜ ŀǎ ƛǘ ƛǎ ǎǘǊƛŎǘƭȅ ƛƴŘŜǇŜƴŘŜƴǘ ƭƛǾƛƴƎ ŀƴŘ ǊŜǎƛŘŜƴǘǎ Ŏŀƴ ŎƘƻƻǎŜ ǘƻ ǎƘŀǊŜ ƻǊ ƴƻǘ ǘƘŜƛǊ ƳŜŘƛŎŀƭ 

ƛƴŦƻǊƳŀǝƻƴΦ  

KPI #6: To what extent do you train associates 

to identify and appropriately respond to ethi-

cal concerns? 

п п {ǘŀũ ƛǎ ǘǊŀƛƴŜŘ ƻƴ ŜǘƘƛŎŀƭ ƛǎǎǳŜǎ ǘƘǊƻǳƎƘ ƻǳǊ ŀƴƴǳŀƭ ŜƳǇƭƻȅŜŜ ƛƴ-ǎŜǊǾƛŎŜ ά/ƭŜƳŜƴǝƴŜΣέ ǿƘƛŎƘ ǊŜǾƛŜǿǎ ŀƭƭ ƛƳǇƻǊǘŀƴǘ 

ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǿƛǘƘ ǎǘŀũΦ hǳǊ ǊŜǎƛŘŜƴǘ ǊƛƎƘǘǎ ƛƴ-ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜŘ ōȅ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎ ŀƭǎƻ ǘŜŀŎƘŜǎ ŀōƻǳǘ ŜǘƘƛπ

Ŏŀƭ ŎƻƴŎŜǊƴǎ ǇŜǊǘŀƛƴƛƴƎ ǘƻ ǊŜǎƛŘŜƴǘǎΦ  

KPI #7: To what extent are processes present 

and promoted for residents and families to 

request an ethics consult? 

о о 9ƳǇƭƻȅŜŜǎ ŀǊŜ ǇǊƻŀŎǝǾŜ ōǊƛƴƎƛƴƎ ŎƻƴŎŜǊƴǎ ǘƻ ǘƘŜ ǊƛƎƘǘ ǎǘŀũΦ CŀƳƛƭƛŜǎ ŀƴŘ ǊŜǎƛŘŜƴǘǎ Ƴŀȅ ǊŜǉǳŜǎǘ ŀ Ŏƻƴǎǳƭǘ ŀǘ ŀƴȅǝƳŜ 

ǘƘǊƻǳƎƘ ǘƘŜƛǊ {ƻŎƛŀƭ ²ƻǊƪŜǊ ƻǊ ŜǎǇŜŎƛŀƭƭȅ ŘǳǊƛƴƎ vǳŀǊǘŜǊƭȅ ƻǊ Lƴƛǝŀƭ /ŀǊŜ /ƻƴŦŜǊŜƴŎŜǎΦ  



Key Performance Indicators  Score Score Evidence/Notes 

KPI #8: How do your key metrics for com-

munity perception and loyalty trend over 

time? 

о п ²Ŝ ƘŀǾŜ Ƴŀƴȅ ǊŜƘŀō ǊŜǎƛŘŜƴǘǎ ǘƘŀǘ ǎǘŀȅ ƛƴ ƻǳǊ 9ŀǎǘ .ǳƛƭŘƛƴƎ ƻǊ ŦƻǊ ǊŜǎǇƛǘŜΦ aŀƴȅ Ǝƻ ƘƻƳŜΣ ōǳǘ ǊŜǘǳǊƴ ŀǎ 

ǊŜƘŀō ǊŜǎƛŘŜƴǘǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ ²Ŝ ŀǊŜ ŀōƭŜ ǘƻ ƎŀǳƎŜ ǿŜōǎƛǘŜ ŎƭƛŎƪǎ ŀƴŘ ƪŜŜǇ ǘǊŀŎƪ ƻŦ Ƙƻǿ Ƴŀƴȅ ǘƻǳǊǎ ŀǊŜ 

ǘŀƪŜƴ ŜŀŎƘ ǉǳŀǊǘŜǊΦ ²Ŝ ƻũŜǊ ƻǇŜƴ ƘƻǳǎŜǎ ǊŜƎǳƭŀǊƭȅ ŀƴŘ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ǾŜǊȅ ǎǳŎŎŜǎǎŦǳƭΦ hǳǊ ŎǳǊǊŜƴǘ ǊŜǎƛπ

ŘŜƴǘǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǊŜŦŜǊ ŦǊƛŜƴŘǎ ŀǎ ǿŜƭƭΦ  

KPI #11: What are your current patient 

safety scores (PSIs) and how do they 

trend over time in areas key to your facil-

ity? (AHRQ standards for fall rate, infec-

tion, laceration, etc.) 

п п ²Ŝ ǇǊŜǇŀǊŜ ǉǳŀǊǘŜǊƭȅ ǊŜǇƻǊǘǎ ŦƻǊ Ŧŀƭƭ ǊŀǘŜΣ ƛƴŦŜŎǝƻƴ ŎƻƴǘǊƻƭΣ ŀƴŘ ǿƻǳƴŘ ŎŀǊŜΦ ¢ƘŜ /!{t9w wŜǇƻǊǘ ƘŜƭǇǎ 

ǿƛǘƘ ǎǘŀǘǎ ŦǊƻƳ a5{ΩΦ ¢ƘŜǎŜ ǘǊŜƴŘǎ ŀǊŜ ƛƳǇƻǊǘŀƴǘ ǊŜǇƻǊǘǎ ǳǎŜŘ ŦƻǊ Wƻƛƴǘ /ƻƳƳƛǎǎƛƻƴ ŀƴŘ ƻǳǊ {ǘŀǘŜ {ǳǊπ

ǾŜȅǎΦ  

Cŀƭƭǎ ŀǊŜ ǊŜǾƛŜǿŜŘ ŀƴŘ ǎŀŦŜǘȅ ƛƴǘŜǊǾŜƴǝƻƴǎ ƛƴ ǇƭŀŎŜΤ ǎƻƳŜǝƳŜǎ Ŧŀƭƭǎ ŀǊŜ ƴƻǘ ǇǊŜǾŜƴǘŀōƭŜΦ  

KPI #12: To what extent are processes 

present and promoted for co-workers to 

request an ethics consult? 

о о ¢ƘŜǊŜ ƛǎ ƻŶŎƛŀƭ ǇƻƭƛŎȅ ƛƴ ǇƭŀŎŜ ŦƻǊ ǊŜǉǳŜǎǝƴƎ ŜǘƘƛŎǎ Ŏƻƴǎǳƭǘǎ ƻŦ ǎǘŀũΦ {ǘŀũ ƛǎ ŜƴŎƻǳǊŀƎŜŘ ǘƻ Ŏƻƴǎǳƭǘ Iǳπ

Ƴŀƴ wŜǎƻǳǊŎŜǎ ŦƻǊ ŎƻƴŎŜǊƴǎΤ ǘƘŜǎŜ ƘŀǾŜ ƛƴŎƭǳŘŜŘ ǎƳƻƪƛƴƎ ŎƻƴŎŜǊƴǎΣ ƛƴŎƛŘŜƴǘǎ ǿƛǘƘ ƻǘƘŜǊ ǎǘŀũΣ ŜǘŎΦ {ǘŀũ 

ƛǎ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǎŀȅ ǎƻƳŜǘƘƛƴƎ ƛŦ ǘƘŜȅ ǎŜŜ ǎƻƳŜǘƘƛƴƎΦ  

KPI #13: How likely are your associates to 

recommend your ministry as a place to 

work? 

п п {ǘŀũ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǊŜŎƻƳƳŜƴŘ ǇŜŜǊǎ ŦƻǊ ǇƻǎƛǝƻƴǎΦ ¢ƘŜǊŜ ƛǎ ŀ ǊŜŦŜǊǊŀƭ ōƻƴǳǎ ƛƴ ǇƭŀŎŜ ŦƻǊ ǎǘŀũ ǿƘƻ 

ŀǊŜ ƛƴǎǘǊǳƳŜƴǘŀƭ ƛƴ ǘƘŜ ƘƛǊƛƴƎ ǇǊƻŎŜǎǎΦ {ǘŀũ ǎǳǊǾŜȅǎ ōȅ tƭŀƴǘŜ aƻǊŀƴ ƘŜƭǇ ƎŀǳƎŜ ŜƳǇƭƻȅŜŜ ǎŀǝǎŦŀŎǝƻƴΦ 

¢ƘŜ 9ƳǇƭƻȅŜŜ 9ƴƎŀƎŜƳŜƴǘ {ǳǊǾŜȅ ŀǎƪŜŘ ǘƘŜ ǉǳŜǎǝƻƴΥ ²ƻǳƭŘ ȅƻǳ ǊŜŎƻƳƳŜƴŘ ǘƘƛǎ ŎƻƳǇŀƴȅ ŀǎ ŀ ƎƻƻŘ 

KPI #14: How do your staff retention 

rates trend over time as an organization , 

as well as within specialties (e.g. nursing) 

and what are the demographics your 

organization is monitoring? What proce-

dures are in place for exit interviews and 

feedback? 

о о IǳƳŀƴ wŜǎƻǳǊŎŜǎ ǘǊŀŎƪǎ ǘǳǊƴƻǾŜǊ ǊŀǘŜǎΦ aŀƴȅ ƻŦ ǘƘŜ ǎǘŀũ ǘƘŀǘ ƭŜŀǾŜ /ƭŜƳŜƴǘ aŀƴƻǊΣ Řƻ ǎƻ ǿƛǘƘƻǳǘ Ŏŀƭƭπ

ƛƴƎ ƻǊ ǎƘƻǿƛƴƎ ǳǇ ŦƻǊ ǿƻǊƪΦ 9Ȅƛǘ ƛƴǘŜǊǾƛŜǿǎ ŀǊŜ ŎƻƳǇƭŜǘŜŘ ǿƘŜƴ ŜƳǇƭƻȅŜŜǎ ƎƛǾŜ ǇǊƻǇŜǊ ƴƻǝŎŜΦ   

KPI #15: How do your associate engage-

ment scores trend over time on key ques-

tions (key driver examples from Gallup, 

Pew, Professional Research Consultants, 

etc.)?  

Example questions from the Gallup Q12 

Index employee engagement survey in-

п п {ƛƴŎŜ ƧƻƛƴƛƴƎ ǘƘŜ CǊŀƴŎƛǎŎŀƴ {ƛǎǘŜǊǎ ƻŦ /ƘǊƛǎǝŀƴ /ƘŀǊƛǘȅ {ǇƻƴǎƻǊŜŘ aƛƴƛǎǘǊƛŜǎΣ /ƭŜƳŜƴǘ aŀƴƻǊ Ƙŀǎ ǳǝƭƛȊŜŘ 

ŀ ƴŜǿ ǎǳǊǾŜȅ ŎƻƳǇŀƴȅΦ tǊŜǎǎ DŀƴŜȅ ƛǎ ǳǝƭƛȊŜŘ ƴƻǿΦ  



Key Performance Indicators  Score Score Evidence/Notes 

¶ In the last six months, has someone 

at work talked to you about your pro-

gress? 

¶ In the last seven days, have you re-

ceived recognition or praise for doing 

good work? 

¶ At work, do your opinions seem to 

count? Or other question on subsidi-

arity in decision-making. 

¶ Does the mission/purpose of your 

company make you feel your job is 

important? 

   

KPI #16: Do scores fall within percentiles 

appropriate to your ministry? 

п п wŜǎǇƻƴǎŜ ǊŀǘŜǎ ŀǊŜ ƘƛƎƘ ŀƴŘ ǿƛǘƘƛƴ ƴŀǝƻƴŀƭ ŀǾŜǊŀƎŜǎΦ  

KPI #17: How do your physician engage-

ment scores trend over time on key ques-

tions related to sense of team and com-

munity?  

bκ!   

Final Score                                       49 /70       52/70 



  
Core Commitment: Promote and Defend Human Dignity 

                                                                                                                                                   Final Score: 52/70 

Strengths 

§ !ŘŘǊŜǎǎƛƴƎ ŎƻƳǇƭŀƛƴǘǎ ƛƴ ŀ ǝƳŜƭȅ ƳŀƴƴŜǊ 
§ 9ƴŎƻǳǊŀƎƛƴƎ ŎƻƳǇƭŜǝƻƴ ƻŦ ŘǳǊŀōƭŜ ǇƻǿŜǊ ƻŦ ŀǧƻǊƴŜȅ ǘƘǊƻǳƎƘƻǳǘ ŜƴǝǊŜ ŎŀƳǇǳǎ 
§ /ƻƳƳǳƴƛŎŀǝƻƴ ǊŜƎŀǊŘƛƴƎ ŜǘƘƛŎŀƭ ŎƻƴŎŜǊƴǎ  
  
Opportunities for improvement 

§ 9ƴŎƻǳǊŀƎƛƴƎ ǊŜǎƛŘŜƴǘ Ƴƻōƛƭƛǘȅ 
§ aŀƛƴǘŀƛƴƛƴƎ ǎǘŀũ ŀƴŘ ǊŜŘǳŎƛƴƎ ǘǳǊƴƻǾŜǊ 
  
  

For this Core Mission Commitment, list KPI numbers related to this goal:  моΣ мп 

  

IMPROVE Goal:  
Identify and improvement opportunity, Measure the impact on your stakeholders, Probe and Analyze root causes of process problems and 
Rank most important, Outline alternative solutions and Verify which alternative works best and Implement the solution, Note and evaluate 
effectiveness 
  
 
 
 
 
 
 
 

Activity 
  
 Customer Service Initiative: Encourage staff, residents, volun-
teers to complete a ñCustomer Service Excellenceò form recog-
nizing staff and volunteers for going above and beyond.  
  

Evidence 
 
Initiative has been started and many forms have 
been submitted. Forms have been shared with su-
pervisors and staff that has received the recogni-
tion.  

Person Responsible 

 
Customer Service Com-
mittee; Executive Team 
and Human Resources  

Action Plan 2025 

I  M  P and R O and V E 

Identify and improvement 

opportunity 
Measure the impact on 

your stakeholders 

Probe an d Analyze root 

causes of process problems 

and Rank most important 

Outline alternative solutions and 

Verify which alternative works 

best and Implement the solution 

Note and evaluate 

effectiveness 



Serving as a Ministry of the Church 

/ƭŜƳŜƴǘ aŀƴƻǊ ǎŜǊǾŜǎ ŀǎ ŀ ƳƛƴƛǎǘǊȅ ƻŦ ǘƘŜ /ƘǳǊŎƘ ōȅ ŦƻǎǘŜǊƛƴƎ 
ŎƻƴƴŜŎǝƻƴǎ ǿƛǘƘ ƭƻŎŀƭ ǇŀǊƛǎƘŜǎΣ ǎŎƘƻƻƭǎΣ ŀƴŘ /ŀǘƘƻƭƛŎ ƻǊƎŀƴƛȊŀǝƻƴǎΦ ¢Ƙƛǎ 
Ǉŀǎǘ ȅŜŀǊΣ ǿŜ ǇŀǊǘƴŜǊŜŘ ǿƛǘƘ {ǘΦ WƻƘƴ ǘƘŜ 9ǾŀƴƎŜƭƛǎǘ /ŀǘƘƻƭƛŎ {ŎƘƻƻƭ ǘƻ 
Ƙƻǎǘ ǘƘŜƛǊ нƴŘ ƎǊŀŘŜ Ŏƭŀǎǎ ŦƻǊ ŀ {ǇǊƛƴƎ tƭŀƴǝƴƎ 5ŀȅΣ ŀƴŘ ǿŜ ƧƻƛƴŜŘ ǿƛǘƘ 
{ǘΦ WƻǎŀǇƘŀǘ tŀǊƛǎƘ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜƛǊ ŦƻƻŘ ǇŀƴǘǊȅΦ wŜǎƛŘŜƴǘǎ ƛƴ ƻǳǊ ²Ŝǎǘ 
ōǳƛƭŘƛƴƎ ƴƻǘ ƻƴƭȅ ƘŜƭǇŜŘ ŘŜƭƛǾŜǊ Řƻƴŀǝƻƴǎ ōǳǘ ŀƭǎƻ ŘŜŜǇŜƴŜŘ ǘƘŜƛǊ 
ǇŀǊƛǎƘ ŎƻƴƴŜŎǝƻƴ ǘƘǊƻǳƎƘ ŀ ŎƘǳǊŎƘ ǘƻǳǊ ŦŀŎƛƭƛǘŀǘŜŘ ōȅ ƻǳǊ 5ƛǊŜŎǘƻǊ ƻŦ 
/ƻƳƳǳƴƛǘȅ 9ƴƎŀƎŜƳŜƴǘΦ 

 

hǳǊ ƳƛƴƛǎǘǊȅ ŀƭǎƻ ƘƻƴƻǊǎ ŀƴŘ ǎǳǇǇƻǊǘǎ ǘƘŜ ŦŀƛǘƘ ǘǊŀŘƛǝƻƴǎ ƻŦ ǊŜǎƛŘŜƴǘǎΦ ¢ƘŜ ŎǳƭƛƴŀǊȅ ǘŜŀƳ 
ŀŎŎƻƳƳƻŘŀǘŜǎ ǊŜǉǳŜǎǘǎ ŦƻǊ ƳŜŀǘ-ŦǊŜŜ ƳŜŀƭǎ ƻƴ CǊƛŘŀȅǎ ŘǳǊƛƴƎ [ŜƴǘΣ ǿƘƛƭŜ Ƴŀƴȅ ŎƻƴǝƴǳŜ ǘƘƛǎ 
ƻōǎŜǊǾŀƴŎŜ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊΦ !ŘŘƛǝƻƴŀƭƭȅΣ ƭŜŀŘŜǊǎƘƛǇ ǎǘŀũ ǇŀǊǘƴŜǊŜŘ ǿƛǘƘ ǘƘŜ /ŀǘƘƻƭƛŎ IŜŀƭǘƘ 
!ǎǎƻŎƛŀǝƻƴ ƛƴ ƭŜŀŘŜǊǎƘƛǇ ǘǊŀƛƴƛƴƎΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ƻǳǊ Ƴƛǎǎƛƻƴ ŀƴŘ ǾŀƭǳŜǎ ǊŜƳŀƛƴ ŎŜƴǘǊŀƭ ƛƴ ƎǳƛŘƛƴƎ 
ƻǳǊ ǿƻǊƪΦ 

 

¢ƘǊƻǳƎƘ ǘƘŜǎŜ ŎƻƭƭŀōƻǊŀǝƻƴǎΣ ǇǊŀŎǝŎŜǎΣ ŀƴŘ ƻƴƎƻƛƴƎ 
ŦƻǊƳŀǝƻƴΣ /ƭŜƳŜƴǘ aŀƴƻǊ ŎƻƴǝƴǳŜǎ ǘƻ ƭƛǾŜ ƻǳǘ ƛǘǎ ƛŘŜƴǝǘȅ ŀǎ ŀ 
/ŀǘƘƻƭƛŎ ƳƛƴƛǎǘǊȅΣ ƎǊƻǳƴŘŜŘ ƛƴ ǘƘŜ ǘǊŀŘƛǝƻƴ ƻŦ ǘƘŜ /ƘǳǊŎƘ ǿƘƛƭŜ 
ŜƳōǊŀŎƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƻ ǎŜǊǾŜ ŀƴŘ ƎǊƻǿ ǿƛǘƘ ǘƘŜ ǿƛŘŜǊ 
ŎƻƳƳǳƴƛǘȅΦ 
 

  

St. Josaphat Food Pantry delivery 

Planting Day with local Catholic school 



Promote the Common Good 

 

/ƭŜƳŜƴǘ aŀƴƻǊ ǎǘǊƛǾŜǎ ǘƻ ǎǳǇǇƻǊǘ ŀƭƭ ǊŜǎƛŘŜƴǘǎΣ ǎǘŀũ ŀƴŘ ǘƘŜ ƎǊŜŀǘŜǊ ŎƻƳƳǳƴƛǘȅΦ hǳǊ ǊŜǎƛŘŜƴǘǎ 
ŀǊŜ ŜƳǇƻǿŜǊŜŘ ǘƻ ŎƻƳǇƭŜǘŜ ŎƻƳƳǳƴƛǘȅ ǇǊƻƧŜŎǘǎ ƛƴŎƭǳŘƛƴƎ ǇǳǩƴƎ ǘƻƎŜǘƘŜǊ ƘȅƎƛŜƴŜ ƪƛǘǎ ŦƻǊ ǘƘŜ 
ƘƻƳŜƭŜǎǎΣ ŎǊŜŀǝƴƎ ƎǊŜŜǝƴƎ ŎŀǊŘǎ ǘƘŀǘ ŀǊŜ ŘƛǎǘǊƛōǳǘŜŘ ǘƻ ƻǘƘŜǊ ǊŜǎƛŘŜƴǘǎΣ ŀƴŘ ŎǊŜŀǝƴƎ ƧǳƳǇ ǊƻǇŜǎ 
ŀƴŘ ƎƛƊ ƪƛǘǎ ŦƻǊ ŎƘƛƭŘǊŜƴ ƛƴ ǘƘƛǊŘ ǿƻǊƭŘ ŎƻǳƴǘǊƛŜǎΦ hǳǊ ŀŎǝǾƛǘȅ ǎǘŀũ ƛǎ ƳƛƴŘŦǳƭ ƻŦ ǊŜǎƛŘŜƴǘ 
ǇǊŜŦŜǊŜƴŎŜǎ ŀƴŘ ŜƴŎƻǳǊŀƎŜǎ ǊŜǎƛŘŜƴǘǎ ǘƻ ǇŀǊǝŎƛǇŀǘŜ ƛƴ ǇǊƻƎǊŀƳǎ ƻŦ ŎƘƻƛŎŜΦ  

 

hǳǊ ŎƻƳƳǳƴƛǘȅ ǊŜƭŀǝƻƴǎƘƛǇǎ ǿƛǘƘ ƭƻŎŀƭ ƘƻǎǇƛǘŀƭǎΣ ǘƘŜ !5w/ ό!ƎƛƴƎ ŀƴŘ 5ƛǎŀōƛƭƛǘȅ wŜǎƻǳǊŎŜ 
/ŜƴǘŜǊύΣ IƻǎǇƛŎŜ ŀƴŘ IƻƳŜ IŜŀƭǘƘ !ƎŜƴŎƛŜǎΣ ǘƘŜ !ƭȊƘŜƛƳŜǊΩǎ !ǎǎƻŎƛŀǝƻƴ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ 
DǊŜŜƴŬŜƭŘ IŜŀƭǘƘ 5ŜǇŀǊǘƳŜƴǘ ŎƻƴǝƴǳŜ ǘƻ ŦƻǎǘŜǊ ŀ ǎŜƴǎŜ ƻŦ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘ ǘƘŜ ŎƻƳƳƻƴ ƎƻƻŘ 
ŦƻǊ ŀƭƭΦ  

²Ŝ ǊŜƳŜƳōŜǊ ƻǳǊ ƭƻǾŜŘ ƻƴŜǎ ǿƘƻ ƘŀǾŜ ǇŀǎǎŜŘ ƻƴ ōŜŦƻǊŜ ǳǎ ŜŀŎƘ Cŀƭƭ ŘǳǊƛƴƎ ƻǳǊ !ƴƴǳŀƭ 
aŜƳƻǊƛŀƭ {ŜǊǾƛŎŜΣ ǘƘƛǎ ƛǎ ŀ ǎǇŜŎƛŀƭ ǝƳŜ ƛƴ ǿƘƛŎƘ ǿŜ ƛƴǾƛǘŜ ŦŀƳƛƭƛŜǎ ǘƻ ǊŜƪƛƴŘƭŜ ǘƘŜƛǊ ǊŜƭŀǝƻƴǎƘƛǇ 
ǿƛǘƘ /ƭŜƳŜƴǘ aŀƴƻǊΦ hǳǊ !ƴƴǳŀƭ DƛǾƛƴƎ ¢ǊŜŜ ŀƭǎƻ ŦƻǎǘŜǊǎ ŀ ǎŜƴǎŜ ƻŦ ƎƛǾƛƴƎ ōŀŎƪ ŦƻǊ ǎǘŀũ ŀƴŘ ǘƘŜ 
ŎƻƳƳǳƴƛǘȅ ŀǎ ƎƛƊǎ ŀǊŜ ƎƛǾŜƴ ǘƻ ƻǳǊ CǊŀƴŎƛǎ 
IŀǾŜƴ IŜŀƭǘƘ /ŜƴǘŜǊ wŜǎƛŘŜƴǘǎ ŀƴŘ ƻǳǊ 
/ƭŀǊŜ {ǳƛǘŜǎ aŜƳƻǊȅ /ŀǊŜ !ǎǎƛǎǘŜŘ [ƛǾƛƴƎΦ  

 
 

Hygiene kits for the homeless  Jump ropes for children in need 



Attend to the Whole Person 

 

/ƻƳǇŀǎǎƛƻƴ ŀƴŘ ŜƳǇŀǘƘȅ ŀǊŜ ǇǊŜǾŀƭŜƴǘ ǘƘǊƻǳƎƘƻǳǘ /ƭŜƳŜƴǘ aŀƴƻǊΦ hǳǊ ŜƳǇƭƻȅŜŜǎ ǘǊŜŀǘ ŜŀŎƘ 
ƻǘƘŜǊ ŀǎ ŦŀƳƛƭȅ ŀƴŘ ǿƘŜƴ ǘƘŜǊŜ ƛǎ ŀ ŎǊƛǎƛǎΣ ƭƛƪŜ ŀ ŬǊŜ ǘƘŀǘ ŘƛǎǇƭŀŎŜǎ ǎƻƳŜƻƴŜΣ ƻǊ ŀ ŘŜŀǘƘ ƛƴ ǘƘŜ 
ŦŀƳƛƭȅΣ ƻǊ ŀ ƘŜŀƭǘƘ ƛǎǎǳŜ ǘƘŀǘ ƪŜŜǇǎ ǘƘŜƳ ŦǊƻƳ ōŜƛƴƎ ŀōƭŜ ǘƻ ǿƻǊƪΣ ƻǳǊ ŜƳǇƭƻȅŜŜǎ Ǌŀƭƭȅ ǘƻ ǎǳǇǇƻǊǘ 
ŜŀŎƘ ƻǘƘŜǊΦ  

hǳǊ 9ƳǇƭƻȅŜŜ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳ ό9!tύ ŀƴŘ tŀǎǘƻǊŀƭ /ŀǊŜ ŀƭǎƻ ƻũŜǊ ǎǳǇǇƻǊǘ ǘƻ ƻǳǊ ǊŜǎƛŘŜƴǘǎ ŀƴŘ 
ŜƳǇƭƻȅŜŜǎ ǿƘŜƴ ƴŜŜŘŜŘΦ hǳǊ ŘŜǇŀǊǘƳŜƴǘ ƳŀƴŀƎŜǊǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ƭŜŀŘ ŀƴŘ ǇŀǊǝŎƛǇŀǘŜ ƛƴ 
ǘŜŀƳ-ōǳƛƭŘƛƴƎ ŀŎǝǾƛǝŜǎ ǘƻ ǇǊƻƳƻǘŜ ƻǾŜǊŀƭƭ ǿŜƭƭƴŜǎǎΦ  

²ƘŜƴ ǊŜǎƛŘŜƴǘǎ ŀǊŜ ƳƻǾŜŘ ŦǊƻƳ ƻƴŜ ŎŀǊŜ ŀǊŜŀ ǘƻ ŀƴƻǘƘŜǊΣ ƻǳǊ ǎǘŀũ ŜǎǇŜŎƛŀƭƭȅ ƻǳǊ ŎƻƴŎƛŜǊƎŜ ǘŜŀƳ 
ŀƴŘ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎ ŜƴǎǳǊŜ ŀ ǎŜŀƳƭŜǎǎ ǘǊŀƴǎƛǝƻƴǎ ǎǳǇǇƻǊǝƴƎ ōƻǘƘ ǘƘŜ ǊŜǎƛŘŜƴǘ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭȅΦ 
¢Ƙƛǎ ŎƻƴǝƴǳŜǎ ǇŀǎǎŜŘ ŀ ƭƻǾŜŘ ƻƴŜΩǎ ŘŜŀǘƘ ǿƛǘƘ ǎǘŀũ ŦƻƭƭƻǿƛƴƎ ǳǇ ǿƛǘƘ ǎȅƳǇŀǘƘȅ ŎŀǊŘǎΣ ŀǧŜƴŘƛƴƎ 
ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜǎ ŀƴŘ ƎǊƛŜŦ ōƻƻƪƭŜǘǎ ƻũŜǊŜŘ ǘƻ ŦŀƳƛƭƛŜǎ ŀƭƻƴƎ ǿƛǘƘ мΥм ŜƳƻǝƻƴŀƭ ǎǳǇǇƻǊǘΦ hǳǊ 
tŀǎǘƻǊŀƭ /ŀǊŜ ¢ŜŀƳ Ƙƻǎǘǎ ŀƴ !ƴƴǳŀƭ aŜƳƻǊƛŀƭ {ŜǊǾƛŎŜ ǘƻ ŎŜƭŜōǊŀǘŜ ǘƘŜ ƭƛǾŜǎ ƻŦ ŀƭƭ ǊŜǎƛŘŜƴǘǎ ǘƘŀǘ 
ƘŀǾŜ ǇŀǎǎŜŘ ŘǳǊƛƴƎ ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊΦ  

 
      
 

Resident Lenten Prayer Service 



Care for Poor and Vulnerable Persons -  

!ǘ /ƭŜƳŜƴǘ aŀƴƻǊΣ ǇǊƻƳƻǝƴƎ ŀƴŘ ŘŜŦŜƴŘƛƴƎ ƘǳƳŀƴ ŘƛƎƴƛǘȅ ƛǎ ƭƛǾŜŘ ƻǳǘ ǘƘǊƻǳƎƘ ǎŜǊǾƛŎŜΣ 
ŎƻƳǇŀǎǎƛƻƴΣ ŀƴŘ Ƴǳǘǳŀƭ ŎŀǊŜΦ ¢Ƙƛǎ Ǉŀǎǘ ȅŜŀǊΣ ƻǳǊ 9ȄŜŎǳǝǾŜ ¢ŜŀƳ ǇǊƛƻǊƛǝȊŜŘ ǎŜǊǾƛŎŜ ōȅ 
ǾƻƭǳƴǘŜŜǊƛƴƎ ŀǘ ǘƘŜ wƻƴŀƭŘ aŎ5ƻƴŀƭŘ IƻǳǎŜ ŀƴŘ Iŀōƛǘŀǘ ŦƻǊ IǳƳŀƴƛǘȅ IŜŀŘǉǳŀǊǘŜǊǎΣ ǿƘƛƭŜ ƻǳǊ 
ƻƴƎƻƛƴƎ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ /Ǌƛǎǘƻ wŜȅ IƛƎƘ {ŎƘƻƻƭ ǎǳǇǇƻǊǘŜŘ ǎǘǳŘŜƴǘǎ ƛƴ ǘƘŜƛǊ ǿƻǊƪ-ǎǘǳŘȅ 
ŜȄǇŜǊƛŜƴŎŜǎΦ 

hǳǊ ǊŜǎƛŘŜƴǘǎ ŀƭǎƻ ƎŀǾŜ ōŀŎƪ ƛƴ ƳŜŀƴƛƴƎŦǳƭ ǿŀȅǎΣ ŎƻƭƭŜŎǝƴƎ Ŏŀƴ ǘŀōǎ ŦƻǊ ǘƘŜ wƻƴŀƭŘ aŎ5ƻƴŀƭŘ 
IƻǳǎŜΣ ŘƻƴŀǝƴƎ ŦƻƻŘ ǘƻ ƭƻŎŀƭ ǇŀƴǘǊƛŜǎτƛƴŎƭǳŘƛƴƎ ŀ ƴŜǿ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ {ǘΦ WƻǎŀǇƘŀǘΩǎ CƻƻŘ 
tŀƴǘǊȅτŀƴŘ ŀǎǎŜƳōƭƛƴƎ ƘȅƎƛŜƴŜ ōŀƎǎ ŦƻǊ ǘƘŜ ƘƻƳŜƭŜǎǎ ǘƘǊƻǳƎƘ ŀ ǘǊŀŘƛǝƻƴ ƛƴƛǝŀǘŜŘ ōȅ ƻǳǊ .ƻŀǊŘ 
tǊŜǎƛŘŜƴǘΩǎ ŦŀƳƛƭȅΦ 

{ǘŀũ ƳŜƳōŜǊǎ ŎƻƴǝƴǳŜ ǘƻ ƳƻŘŜƭ ŘƛƎƴƛǘȅ ŀƴŘ ǎƻƭƛŘŀǊƛǘȅ ōȅ ŘƻƴŀǝƴƎ t¢h ǘƻ ŎƻƭƭŜŀƎǳŜǎ ƛƴ ƴŜŜŘΣ 
ƻũŜǊƛƴƎ ǎǳǇǇƻǊǘ ŘǳǊƛƴƎ ǝƳŜǎ ƻŦ ƛƭƭƴŜǎǎ ƻǊ ŦŀƳƛƭȅ ŎŀǊŜƎƛǾƛƴƎΦ !ŘŘƛǝƻƴŀƭƭȅΣ ƴŜǿ ǎǘŀũ Ǝŀƛƴ Ǿƛǘŀƭ 
ƛƴǎƛƎƘǘ ǘƘǊƻǳƎƘ ά5ŜƳŜƴǝŀ [ƛǾŜέ ǘǊŀƛƴƛƴƎΣ ǿƘƛŎƘ ƘŜƭǇǎ ǘƘŜƳ ŜȄǇŜǊƛŜƴŎŜ ƭƛŦŜ ǘƘǊƻǳƎƘ ǘƘŜ 
ǇŜǊǎǇŜŎǝǾŜ ƻŦ ǎƻƳŜƻƴŜ ƭƛǾƛƴƎ ǿƛǘƘ ŘŜƳŜƴǝŀΣ ŦƻǎǘŜǊƛƴƎ ƎǊŜŀǘŜǊ ŜƳǇŀǘƘȅ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƛƴ 
ǘƘŜƛǊ ŎŀǊŜƎƛǾƛƴƎΦ 

¢ƻƎŜǘƘŜǊΣ ǘƘŜǎŜ ŜũƻǊǘǎ ǎƘƻǿ Ƙƻǿ /ƭŜƳŜƴǘ aŀƴƻǊΩǎ Ƴƛǎǎƛƻƴ ŜȄǘŜƴŘǎ ōŜȅƻƴŘ ƻǳǊ ǿŀƭƭǎΣ ƘƻƴƻǊƛƴƎ 
ǘƘŜ ŘƛƎƴƛǘȅ ƻŦ ŜŀŎƘ ǇŜǊǎƻƴτǊŜǎƛŘŜƴǘǎΣ ǎǘŀũΣ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ŀƭƛƪŜτǘƘǊƻǳƎƘ ŀŎǘǎ ƻŦ ǎŜǊǾƛŎŜΣ 
ŎƻƳǇŀǎǎƛƻƴΣ ŀƴŘ ǊŜǎǇŜŎǘΦ 

Habitat for Humanity Volunteer Day Run/Walk benefitting Clement Manor Packing holiday cards for those in need 



Act on Behalf of Justice 

/ƭŜƳŜƴǘ aŀƴƻǊ ŀŎǘǎ ƻƴ ōŜƘŀƭŦ ƻŦ ƧǳǎǝŎŜ ōȅ ŜƴǎǳǊƛƴƎ ŦŀƛǊƴŜǎǎΣ ŜǉǳƛǘȅΣ ŀƴŘ ŀŘǾƻŎŀŎȅ ƛƴ ǎŜǊǾƛŎŜ ǘƻ 
ǊŜǎƛŘŜƴǘǎΣ ǎǘŀũΣ ŀƴŘ ǘƘŜ ǿƛŘŜǊ ŎƻƳƳǳƴƛǘȅΦ !ƴ ŀǇǇǊŀƛǎŀƭ ƻŦ ƳŀǊƪŜǘ ǊŀǘŜǎ ŀƴŘ ƛƴŎƻƳŜ ƭŜǾŜƭǎ ƘŜƭǇǎ 
ŀŘŘǊŜǎǎ ǘƘŜ ƴŜŜŘǎ ƻŦ ƭƻƴƎ-ǘŜǊƳ ǊŜǎƛŘŜƴǘǎΣ ǿƘƛƭŜ ƭŜŀŘŜǊǎ ŀŎǝǾŜƭȅ ŜƴƎŀƎŜ ƛƴ ǎǘŀǘŜ ŀƴŘ ŦŜŘŜǊŀƭ 
ŀǎǎƻŎƛŀǝƻƴǎ ǎǳŎƘ ŀǎ [ŜŀŘƛƴƎ!ƎŜ ǘƻ ŀŘǾƻŎŀǘŜ ŦƻǊ ǾǳƭƴŜǊŀōƭŜ ǇƻǇǳƭŀǝƻƴǎΦ 

 

WǳǎǝŎŜ ƛǎ ŀƭǎƻ ŜȄǇǊŜǎǎŜŘ ƛƴǘŜǊƴŀƭƭȅ ǘƘǊƻǳƎƘ ǎƘŀǊŜŘ ŘŜŎƛǎƛƻƴ-ƳŀƪƛƴƎΦ {ǘŀũ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ 
ǇŀǊǝŎƛǇŀǘŜ ƛƴ ŎƻƳƳƛǧŜŜǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ 5ƛǾŜǊǎŜ {ŀŦŜǘȅ /ƻƳƳƛǧŜŜΣ vǳŀƭƛǘȅ /ƻǊŜΣ ŀƴŘ v!tLΣ ǿƘƛƭŜ 
ƛƴǇǳǘ ŦǊƻƳ ŦǊƻƴǘƭƛƴŜ ŀƴŘ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜ ǘŜŀƳǎ ƛǎ ǾŀƭǳŜŘ ǘƘǊƻǳƎƘ Řŀƛƭȅ ƘǳŘŘƭŜǎ ŀƴŘ ƳŜŜǝƴƎǎΦ 
¢ǊŀƴǎǇŀǊŜƴǘ ŎƻƳƳǳƴƛŎŀǝƻƴ ŦǊƻƳ ƭŜŀŘŜǊǎƘƛǇτǾƛŀ ƴŜǿǎƭŜǧŜǊǎΣ ŘŜǇŀǊǘƳŜƴǘ ƘŜŀŘǎΣ ŀƴŘ ŘƛǊŜŎǘ 
ŘƛŀƭƻƎǳŜτŜƴǎǳǊŜǎ ŀƭƭ ǎǘŀũ ŀǊŜ ƛƴŦƻǊƳŜŘ ŀƴŘ ǎǳǇǇƻǊǘŜŘΣ ǿƛǘƘ ŦƻǊƳŀƭ ǇǊƻŎŜǎǎŜǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ 
ƎǊƛŜǾŀƴŎŜǎ ŀƴŘ ǎŀŦŜǘȅ ŎƻƴŎŜǊƴǎΦ 

 

/ƻƳƳƛǘƳŜƴǘ ǘƻ Ƨǳǎǘ ǿŀƎŜǎ ƛǎ ǳǇƘŜƭŘ ǘƘǊƻǳƎƘ ǊŜƎǳƭŀǊ ƳŀǊƪŜǘ ǎǳǊǾŜȅǎΣ 
ŀƴŘ ŘƛƎƴƛǘȅ ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜ ƛǎ ǎǘǊŜƴƎǘƘŜƴŜŘ ōȅ ŀ ŘƛǾŜǊǎŜ ƭŜŀŘŜǊǎƘƛǇ 
ǘŜŀƳ ǘƘŀǘ ƳƻŘŜƭǎ ǊŜǎǇŜŎǘ ŀŎǊƻǎǎ ŦŀƛǘƘǎ ŀƴŘ ŎǳƭǘǳǊŜǎΦ wƻƻǘŜŘ ƛƴ ǘƘŜ 
ǾŀƭǳŜǎ ƻŦ ǘƘŜ CǊŀƴŎƛǎŎŀƴ {ƛǎǘŜǊǎ ƻŦ /ƘǊƛǎǝŀƴ /ƘŀǊƛǘȅΣ /ƭŜƳŜƴǘ aŀƴƻǊ 
ŎƻƴǝƴǳŜǎ ǘƻ ƭƛǾŜ ƛǘǎ Ƴƛǎǎƛƻƴ ŦŀƛǘƘŦǳƭƭȅΣ ƛƴŎƻǊǇƻǊŀǝƴƎ ǇǊŀŎǝŎŜǎ ǎǳŎƘ ŀǎ 
ǘƘŜ ǊŜǎƛŘŜƴǘ-ŀŘŀǇǘŜŘ ²ƻǊƭŘ tŜŀŎŜ tǊŀȅŜǊ ƛƴǘƻ ŎƘŀǇŜƭ ƭƛŦŜΦ ¢ƻƎŜǘƘŜǊΣ 
ǘƘŜǎŜ ŜũƻǊǘǎ ŦƻǎǘŜǊ ŀ ŎƻƳƳǳƴƛǘȅ ƎǳƛŘŜŘ ōȅ ƧǳǎǝŎŜΣ ǊŜǎǇŜŎǘΣ ŀƴŘ 
ŎƻƳǇŀǎǎƛƻƴΦ 
 



Steward Resources 

/ƭŜƳŜƴǘ aŀƴƻǊ ƭƛǾŜǎ ƻǳǘ ǎǘŜǿŀǊŘǎƘƛǇ ōȅ ǊŜǎǇƻƴǎƛōƭȅ ŎŀǊƛƴƎ ŦƻǊ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ŜƴǘǊǳǎǘŜŘ ǘƻ ǳǎ 

ǿƘƛƭŜ ǊŜƳŀƛƴƛƴƎ ŦŀƛǘƘŦǳƭ ǘƻ ƻǳǊ ƳƛǎǎƛƻƴΦ !ǎ ŀ ŎƻƴǝƴǳǳƳ ƻŦ ŎŀǊŜΣ ǿŜ ƳŜŜǘ ǊŜǎƛŘŜƴǘǎΩ ŎƘŀƴƎƛƴƎ 

ƴŜŜŘǎτŦǊƻƳ ƛƴŘŜǇŜƴŘŜƴǘ ƭƛǾƛƴƎ ǘƻ ǊŜƘŀōƛƭƛǘŀǝƻƴΣ ŀǎǎƛǎǘŜŘ ƭƛǾƛƴƎΣ ŀƴŘ ƳŜƳƻǊȅ ŎŀǊŜτǿƘƛƭŜ 

ƪŜŜǇƛƴƎ ƻǳǊ ǇǊƛŎƛƴƎ ǊŜƅŜŎǝǾŜ ƻŦ ƻǳǊ ƳƛŘŘƭŜ-Ŏƭŀǎǎ ŎƻƳƳǳƴƛǘȅΦ 

hǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎǘŜǿŀǊŘǎƘƛǇ ƛǎ ǊŜƅŜŎǘŜŘ ƛƴ ŜǘƘƛŎŀƭ ǇǳǊŎƘŀǎƛƴƎ ǇǊŀŎǝŎŜǎΣ ǇŀǊǝŎƛǇŀǝƻƴ ƛƴ 

ǊŜƎƛƻƴŀƭ ǾŜƴŘƻǊ ƴŜǘǿƻǊƪǎΣ ŀƴŘ ŬǎŎŀƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƛƴ ŘŜŎƛǎƛƻƴ-ƳŀƪƛƴƎΦ wŜǎƛŘŜƴǘǎ ŀƭǎƻ ƳƻŘŜƭ 

ǎǘŜǿŀǊŘǎƘƛǇ ōȅ ƭŜŀŘƛƴƎ ǊŜŎȅŎƭƛƴƎ ƛƴƛǝŀǝǾŜǎ ŀƴŘ ŎƘŀǊƛǘŀōƭŜ Ŏŀƴ ŘǊƛǾŜǎ ǘƘŀǘ ōŜƴŜŬǘ ǘƘŜ ǿƛŘŜǊ 

ŎƻƳƳǳƴƛǘȅΦ 

9ƴǾƛǊƻƴƳŜƴǘŀƭ ŎŀǊŜ ƛǎ ŀ ƎǊƻǿƛƴƎ ǇǊƛƻǊƛǘȅΣ ǿƛǘƘ ŜũƻǊǘǎ ǘƘŀǘ ƛƴŎƭǳŘŜ ǊŜŘǳŎƛƴƎ ŜƴŜǊƎȅ ǳǎŜΣ ŜȄǇƭƻǊƛƴƎ 

ǎƻƭŀǊ ǇƻǿŜǊΣ ŀŘŘƛƴƎ ŎŀǊ ŎƘŀǊƎƛƴƎ ǎǘŀǝƻƴǎΣ ŀƴŘ ǊŜǇƭŀƴǝƴƎ ǘǊŜŜǎ ŀŎǊƻǎǎ ǘƘŜ ŎŀƳǇǳǎΣ ƛƴŎƭǳŘƛƴƎ ŦǊǳƛǘ-

ōŜŀǊƛƴƎ ǘǊŜŜǎ ŘƻƴŀǘŜŘ ōȅ ŦŀƳƛƭƛŜǎ ǘƻ ǎǳǇǇƻǊǘ ƭƻŎŀƭ ǿƛƭŘƭƛŦŜΦ hǇŜǊŀǝƻƴŀƭƭȅΣ ǇŀǇŜǊ ǊŜŘǳŎǝƻƴ ŀƴŘ 

ŜȄǇŀƴŘŜŘ ŜƭŜŎǘǊƻƴƛŎ ŎƘŀǊǝƴƎ ŜƴǎǳǊŜ ǊŜǎƻǳǊŎŜǎ ŀǊŜ ǳǎŜŘ ŜŶŎƛŜƴǘƭȅ ŀŎǊƻǎǎ ŀƭƭ ƭŜǾŜƭǎ ƻŦ ŎŀǊŜΦ 

¢ƻƎŜǘƘŜǊΣ ǘƘŜǎŜ ŜũƻǊǘǎ ŀŶǊƳ ǘƘŀǘ ǎǘŜǿŀǊŘǎƘƛǇ ƛǎ ƴƻǘ ƻƴƭȅ 

ŀōƻǳǘ ŬƴŀƴŎƛŀƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ōǳǘ ŀƭǎƻ ŀōƻǳǘ ŎŀǊƛƴƎ ŦƻǊ 

ŎǊŜŀǝƻƴ ŀƴŘ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŜǾŜǊȅ ŘŜŎƛǎƛƻƴ ǊŜƅŜŎǘǎ /ƭŜƳŜƴǘ 

aŀƴƻǊΩǎ ƳƛǎǎƛƻƴΣ ǾŀƭǳŜǎΣ ŀƴŘ ƭƻƴƎ-ǘŜǊƳ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 

ǎǳǎǘŀƛƴŀōƛƭƛǘȅΦ  


